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What is User Experience (UX)?

UX describes the iterative process of applying User* insights (from interviews, usability testing, etc.) 
to design digital products (i.e., apps, websites, connected devices, etc.) which are easy and delightful 
to use

* Users can include Scientists, other Colleagues, Patients, HCPs, etc.

A specialist scientific discipline, with a rich history, UX methodology can also be applied to non-digital/ 
multi-channel services and other business problems – a.k.a. ‘Design Thinking’
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What is UXLS?
A Pistoia Project, sponsored by 8 steering group members, made up of a community of >120 UX 

specialists from big pharma, academia, and other vendors/ technology organisations.

We aim to increase the adoption of good UX practices in the Life Sciences domain. 

See https://www.pistoiaalliance.org/community/user-experience-for-life-sciences/ for further details

Other project members include:Steering committee

https://www.pistoiaalliance.org/community/user-experience-for-life-sciences/
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The UXLS Toolkit

See https://uxls.org

https://uxls.org/
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See https://www.pistoiaalliance.org/blog/measuring-ux-maturity-with-a-uxls-maturity-model/

https://www.pistoiaalliance.org/blog/measuring-ux-maturity-with-a-uxls-maturity-model/
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User Research Ops Framework

See https://drive.google.com/file/d/1JZZ5fC8TrISBTDa2hauV__nLziIIPHW2/view

https://drive.google.com/file/d/1JZZ5fC8TrISBTDa2hauV__nLziIIPHW2/view
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Digital Accessibility Guide

See https://www.pistoiaalliance.org/uxls/digital-accessibility-starter-guide/

https://www.pistoiaalliance.org/uxls/digital-accessibility-starter-guide/
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Blogs/ Publications

See https://www.pistoiaalliance.org/category/uxls/

Agile and UX Design Thinking and UXBusiness Analysis and UX

https://www.pistoiaalliance.org/category/uxls/


Previous ‘UX Therapy’ topics

Coaching and UX team 
developmentUX Toolkits and Design 

Systems

A day in the life of a 
scientists

Colour and digital 
accessibility

Non-UI UX

Accessibility - lessons learnt 
with user research

SAFE, Agile 
and UX

Digital Accessibility

From Project to Product

Strategies to raise your 
UX maturity levelUX’ers new to 

life sciences
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3 Active Workstreams in 2024

GenAI and UX

Exploring how GenAI can help UX – e.g. in analysing user research insights 
or creating first draft designs – and how UX can help GenAI – e.g. training 
users in entering effective prompts

Data Visualisation

Collating UX best practice and guidelines for visualising big data, displaying 
dashboards, etc. in the most usable and effective way 

Research Ops

Continuing previous work into approaches to re-using user research 
insights, common user research methods and tools, etc.
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11

UXLS Annual Conference
(our 2024 conference will be held 
at Novartis, Basel, in October)

https://docs.google.com/forms/d/e/1FAIpQLSfs1-XNwRLTYCqpUdpjwp3Twe-KDS7lGmrMXiBqcjL7TOBzAQ/viewform


info@pistoiaalliance.org @pistoiaalliance www.pistoiaalliance.org

Thank you!  For more info, please contact the UXLS project manager, 
Giovanni Nisato (giovanni.nisato@pistoiaalliance.org).

Rob is contactable via robert.graham@astrazeneca.com

mailto:giovanni.nisato@pistoiaalliance.org
mailto:robert.graham@astrazeneca.com
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